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Data privacy information for clients, distributors, interested parties and suppliers 

Information on the collection of personal data pursuant to Articles 13, 14 and 21 of the General 

Data Protection Regulation (GDPR) of the companies belonging to the HARTING Technology Group 

(hereinafter referred to as 'HARTING'). 

1. Who is responsible for data processing and who can I contact?

HARTING Srl, located in Via XI Febbraio, 99/101, 20055 Vimodrone (MI)

Phone: +39 02250801

E-mail: it@HARTING.com

In the person of Mr. Roberto Falaschi

E-mail: datasecurity_it@HARTING.com

2. Which sources and data do we use?

We process the personal data we collect from pre-contractual and contractual activities to 
initiate and process our business relations with you and/or the company you represent.

In particular, we process the following data:

• Name and surname

• contact details of buyers

• business contact details of customers, suppliers and distributors

• planning data

• computer use if electronic media are used

• if you visit us in person, the data recorded by our video monitoring equipment

3. Why do we process your data - the purpose of the processing activities - and what is the 
legal basis for this?

To initiate and/or process contracts with our customers, suppliers and distributors, we 
process personal data as contacts for HARTING's own interests. Thus, we always compare 
these interests with your personal rights. That is why we only use names and business 
contacts. The legal basis for this is provided by Art. 6 para. 1 f GDPR. As you are a lead 
purchaser interested in information and products from HARTING, we process your personal 
data either with your consent (Art. 6 para. 1a GDPR, e.g. marketing action) or because of 
the justified interests of HARTING in your personal rights (Art. 6 para. 1f GDPR). The data 
recorded by the video monitoring equipment is processed to document and shed light on 
any actions relevant to criminal law that may occur. The legal basis for this is provided by § 
4 GDPR.

In implementation of the status of authorised economic operator pursuant to Article 76 of 
the Customs Code (Regulation (EEC) No. 2913/92) and Article 253 et seq. of the Regulation 
laying down provisions for the implementation of the Customs Code (Regulation (EEC) No. 
2454/93) random checks are carried out at irregular intervals to determine whether one is 
considered a terrorist suspect.
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4. Who receives your data?

We do not forward your data to unauthorised third parties. However, in order to process work

orders with customers or suppliers, a necessary amount of data is passed on to

- contractual partners for the execution of customer work orders

- external contractors within the meaning of Art. 28 GDPR

5. Are your data disclosed to a third country or international organisations?

We do not plan to disclose your data to a third country or international organisations.

6. How long are your data stored?

Your personal data will be deleted after the expiry of statutory retention periods, for

example, for Germany by the German Civil Code (BGB), the German Commercial Code

(HGB) and the Internal Revenue Code (AO). If your personal data is not governed by codes,

it will be deleted when there is no longer any reason to retain it. Data recorded by video

monitoring equipment will be deleted no later than 72 hours after registration.

7. What general data protection rights do you have?

As far as HARTING is concerned, you have the right to receive information about personal

data concerning you and which we process (Art. 15 GDPR). In addition, you have the right

to the correction (Art. 16 GDPR) and deletion (Art. 17 GDPR) of data and/or restrictions on

their processing (Art. 18 GDPR, e.g. by means of a temporary block on access to the data

by other users) and the right to data transferability (Art. 20 GDPR, i.e. the option to have the

data provided in digital format). Furthermore, pursuant to Art. 77 GDPR, you have the right

to lodge a complaint with the relevant data protection regulatory authority. For this, please

consult the national data protection and freedom from cyber liability bodies.

8. What rights of opposition do you have?

If you have consented to the processing of your data (Art. 6 para. 1a or Art. 9 para. 2a

GDPR), you have the right to revoke this consent at any time. Furthermore, you have

the right to object to the processing of your personal data on the basis of a justified

interest pursuant to Art. 21 GDPR. In the event of an objection, HARTING will stop

processing personal data. This does not apply if we can prove that there are

compelling reasons for processing the data (e.g. for the assertion, exercise or defence

of legal rights) that outweigh your interests, rights and freedoms.

For matters of this kind, please use the contact details given above for HARTING Srl.

Updated as of November 2023. 
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